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Fujitsu Expands AIRSTAGE Cloud BMS with Service Manager V3.0.0

Fujitsu General America’s AIRSTAGE Cloud BMS Site Manager and Service Manager
applications have been updated to v3.0.0.

AIRSTAGE Cloud is a highly versatile cloud platform that provides Building
Management Systems as a Service. It effectively and efficiently monitors, manages,
and helps maintain Fujitsu General’'s VRF and mini split systems along with the ability to
control and monitor third party equipment, including all thermostatically controlled HVAC
systems, regardless of the manufacturer.

One major feature of the new V3.0.0 update gives users of Service Manager the ability
to remotely configure all the installation and commissioning settings, a task that
previously required multiple site visits.

Earlier versions of Service Manager provided remote monitoring and control of VRF
systems, but with v3.0.0, Fujitsu has significantly expanded that capability. Contractors
and distributors can now remotely set the low-level VRF unit function codes that used to
require expensive site visits. Configuration is faster and more accurate due to the ability
to batch program function settings on a jobsite.

The Service Manager function provides remote configuration of AIRSTAGE single-
phase J-series and three-phase V-series VRF indoor and outdoor units. This remote
functionality can reduce the frequency, cost and duration of service calls, and expedites
the setup of new VRF installations.

The Service Manager function also provides a live look at VRF system performance
online in addition to historical performance data. If detailed support is needed from
Fujitsu, Service Manager allows product support specialists to see and update sites with
the technician in real-time.

Learn more at www.FujitsuGeneral.com
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